
OUR POPULAT ION

WHAT ARE WE
DOING AS A PCN?

M O R E  T H A N  J U S T  A  G P
Working together we provide out of hospital
services to support you to live well at home
within your own community, for ECG, ABPM,

Spirometry, Diabetes, and Warfarin monitoring.

E X T E N D E D  H O U R S
We support all patients across West End &

Marylebone PCN by providing extended hours to
our usual hours at specific locations. 

P H A R M A C I S T S
We are exploring how our current Clinical

Pharmacists operate across the PCN and looking
to create a clear standardised provision ensuring
high consistent levels of Clinical Pharmacy at all

practices.

WHO WE ARE

Cavendish Health Centre
Covent Garden Medical Centre
Crawford Street Surgery
Fitzrovia Medical Centre
Great Chapel Street Medical Centre
Marylebone Health Centre
Mayfair Medical Centre
Soho Square General Practice
Soho Square Surgery

West End & Marylebone Primary Care
Network is made up of 9 Local GP

practices:

PCN Clinical Director: Dr Afsana Safa
PCN Chair: Miles Davis

Staff from each practice meet monthly as
a PCN to share, discuss, and plan how best

to support the local community as a
network.

R O U T I N E  A P P O I N T M E N T S  &
C H E C K U P S

Working alongside experts we are developing
systems that better identify the multiple health

needs of patients to establish more appropriately
timed appointments to manage and monitor

health conditions at one extended appointment.  

P A T I E N T  P A R T I C I P A T I O N

To ensure Patients are kept at the heart and central
focus of the PCN we are exploring new and different
ways of engaging with the local population to feed

into the development of the PCN.

West End & Marylebone PCN has a high
population of older working age patients.

We have a strong Asian community
around the Soho practices and high levels

of homeless patients as Great Chapel
Street Medical Centre provides a

specialised homeless walk in centre.
The population has the lowest levels of

moderate and severe health care needs.

41,041 Patients are supported by 
West End & Marylebone PCN



WEST END &
MARYLEBONE

PRIMARY
CARE

NETWORK

THE  PR IMARY  CARE  NETWORK (PCN)  MODEL

WAS DEVELOPED  BY  THE  NAT IONAL

ASSOCIAT ION OF  PR IMARY  CARE  (NAPC)  TO

STRENGTHEN AND REDES IGN PR IMARY

CARE .  I T  A IMS  TO L INK  STAFF  FROM

GENERAL  PRACT ICE ,  COMMUNITY  SERV ICES ,

MENTAL  HEALTH  SERV ICES ,  SOCIAL  CARE  &

VOLUNTARY  ORGANISAT IONS  TO DEL IVER

JOINED  UP  CARE .

PR IMARY  CARE  NETWORKS  BU ILD  ON THE

CORE  OF  CURRENT  PR IMARY  CARE  SERV ICES

AND ENABLE  GREATER  PROVIS ION OF

PROACT IVE ,  PERSONAL ISED ,  COORDINA TED

AND MORE  INTEGRATED  HEALTH  AND

SOCIAL  CARE .  CL IN IC IANS  DESCR IBE  TH IS

AS  A  CHANGE  FROM REACT IVELY

PROVID ING APPOINTMENTS  TO

PROACT IVELY  CAR ING FOR  THE  PEOPLE

AND COMMUNIT IES  THEY  SERVE .

CONTACT US
wem.pcn@nhs.net

What is a Primary

Care Network?

Find out more here: 
https://www.england.nhs.uk/primary-care/primary-care-networks/


